
The top reasons to 
contact the Advocate 
Team include: 

�  Benefit questions specific to you and 

your family that you wish to discuss 

privately 

�  Replacement ID cards 

�  Billing questions 

�  Claim appeals 

� Locating network providers 

�  Pricing treatment options among 

various locations and providers 

�  Pre-authorizations for treatment 

and/or medications 

Contact the Advocate Team at 
employee.advocate@aleragroup.com 
or call 866-561-6252, from 8am - 

4:30pm PST Monday through Friday. 

Dear Infinity Rehab 

Team Members: 

Your Benefits team is pleased to inform you that we have resources 
for you with our broker partner for your benefits plan at Infinity Rehab. 

Our broker is Alera Group. 

The Alera Group Advocate Team provides you with an extra 
level of customer service and care in relation to your benefits. 
The Advocate Team works on your behalf with your insurance 
plans and providers to ensure you understand your benefits 
and can utilize them to their highest potential. 

Please do not hesitate to reach out to Alera Group if you 
have any questions or issues with your plans. 

Thank you for being a valued member of our 
team. 


