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Scenario 2

DISCUSSION

Clinicians Talking About Patient Scores

Some thoughts:

Have you ever encountered this in your personal or
professional life? 

How would you have responded in this scenario? 

Would your response be different if the patient were using
a nickname instead? 

What are some inclusive strategies for using chosen names
when they don’t match with legal documentation? 

A. Ask about chosen names 

B. Addressing people by chosen names and pronouns shows respect 
for them and helps provide better patient care
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